	ANNEX D

	DETAILS OF PACKAGED SOLUTION

	
	
	

	a. 
	Name of Packaged Solution
	     

	
	
	

	b. 
	Software Name and Version Number
	     

	
	
	

	c. 
	Type of Packaged Solution
	 FORMDROPDOWN 


	
	
	If “OTHERS”, please specify Application:
	     

	
	
	
	

	d. 
	Is the Packaged Solution for specific sector(s) only?
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No

	
	
	If “YES”, state Sector:
	     

	
	
	
	

	e. 
	Is ICT Solution Provider the Product Principal of the licensed software?
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No

	
	
	If “YES”, state No. of developers:
	      developers

	
	
	
	

	f. 
	Delivery Mode of Packaged Solution
	 FORMCHECKBOX 
Off-the-Shelf
	 FORMCHECKBOX 
Software-as-a-Service

	
	
	
	

	g. 
	Is free trial available?
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No

	
	
	If “YES”, state Duration for free trial:
	      months

	
	
	
	

	h. 
	Describe the key functionalities of each module, in accordance to the format prescribed in Annex E.

	
	
	
	

	i. 
	List five (5) non-related clients (majority must be local companies) who have been using proposed solution in the last six (6) months. Please provide client reference letters or equivalent in Annex F.

	
	
	
	
	

	
	S/N
	Company Name
	Contact Person
	Contact No. & Email
	Date of Implementation

	
	1
	     
	     
	     
	     

	
	2
	     
	     
	     
	     

	
	3
	     
	     
	     
	     

	
	4
	     
	     
	     
	     

	
	5
	     
	     
	     
	     

	
	
	
	
	

	j. (Applicable to Accounting Packaged Solution Only)

	
	(i) [Mandatory] Is compliant to IRAS e-Tax Guide?
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	 FORMCHECKBOX 
Not Applicable

	
	
	
	
	

	
	(ii) [Mandatory] Have all the following modules?

· Accounts Receivables

· Accounts Payable

· Billing / Invoicing

· Cash Book

· General Ledger

· Purchase Order

· Sales Order
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	 FORMCHECKBOX 
Not Applicable

	
	
	
	
	

	
	(iii) Is Stock In / Out module included?
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	 FORMCHECKBOX 
Not Applicable

	
	
	
	
	

	k. (Applicable to Payroll and Leave Packaged Solution Only)

	
	(i) Satisfies CPF’s e-Submission (Employers) FTP File Specifications?
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	 FORMCHECKBOX 
Not Applicable

	
	
	
	
	

	
	(ii) Satisfies IRAS e-Submission of Employment Income Technical File Format?
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	 FORMCHECKBOX 
Not Applicable

	
	
	
	
	

	l. (Applicable to POS Packaged Solution Only)

	
	(i) [Mandatory] Is integrated with backend system(s) and allows generation of reports for analysis
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	 FORMCHECKBOX 
Not Applicable

	
	
	
	
	

	m. (Applicable to SaaS Packaged Solution Only)

	
	(i) State the Data Centre in which the SaaS Packaged Solution is hosted on.
	     
	

	
	
	
	

	
	(ii) What is the minimum contract period for the SaaS Packaged Solution?
	     

	
	
	
	

	
	(iii) When do you bill the customer?
	 FORMCHECKBOX 
In advance
	 FORMCHECKBOX 
Upon service consumption

	
	
	
	

	
	(iv) Is SaaS Packaged Solution IPv6 compliant?
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	
	
	

	
	(v) Is SaaS Packaged Solution fully functional across operating systems and major web browsers?
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	
	
	

	
	(vi) Is the SaaS solution designed such that customers’ data, documents, records and assets are properly segregated and could be clearly identified to ensure confidentiality?
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	
	
	

	
	(vii) Does Contract/ Agreement, signed with SMEs, minimally have the following:
	
	
	

	
	· Subscription Period
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· Price (e.g. one-time cost, subscription cost, etc)
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· Data Ownership clauses
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· Service Level Agreement, service Quality and Service Disruption clauses
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· Confidentiality and Security clauses
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· Backup clauses
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· Renewal and Termination clauses
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	
	
	

	
	(viii) State the System Availability Level for this SaaS Packaged Solution.
(System Availability Level
= [(Operating Hours – System Downtime) x 100% ]/ Operating Hours)
	     
	

	
	
	
	

	
	(ix) Provide details on backup arrangement and schedule, and the contingency plan in the event of service disruption.
	     
	

	
	
	
	

	
	(x) State the validity period for the Agreement signed with the Data Centre Service Provider for the hosting of this SaaS Packaged Solution.
	<<Start Date, in dd-mmm-yyyy>>
	to
	<<End Date, in dd-mmm-yyyy>>

	
	
	
	

	
	(xi) Does Agreement, signed with Data Centre Service Provider, cover the following:
	
	
	

	
	· Nature and scope of service provided (i.e. scope of relationship, frequency, content and location of services to the provided)
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· Performance monitoring (includes performance measures and indicators)
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· 
Reporting requirements (i.e. type, content and frequency of reporting on whether performance is met and incidents/ events that may affect the service)
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· 
Sub-contracting (i.e. restrictions on sub-contracting, and clauses governing confidentiality of data)
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· 
Business resumption and contingency requirements
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· 
Dispute resolution (i.e. protocol for resolving disputes and continuation of contracted service during disputes as well as the jurisdiction and rules under which disputes are to be settled)
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· 
Default termination and early exit by all parties
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· 
Confidentiality and security (i.e. roles and responsibilities, liability for losses in the event of breach of security / confidentiality)
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	

	
	· 
Ownership and access (i.e. ownership of assets generated, purchased or acquired during the outsourcing arrangements and your access to those assets)
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No
	


Details of Packaged Solution Offering
	Typical Offerings of the Proposed Packaged Solution
	Quantity / Man-day
	Unit Cost

(S$)
	Subtotal
(S$)

	(1) Standard (Minimum items to be purchased)
	
	
	

	Software / Subscription Fees
	
	
	

	a) <<Software License / No of users / Pay-per-use>>
	     
	     
	     

	
	
	
	

	Professional Services
	
	
	

	a) <<Description of Service / Consultancy efforts>>
	
	
	

	     i. <<Module 1>>
	     
	     
	     

	     ii. <<Module 2>>
	     
	     
	     

	     iii. <<Module 3>>
	     
	     
	     

	b) <<Other description>>
	     
	     
	     

	
	
	
	

	Training
	
	
	

	a)<< Number of hours>> per session
	     
	     
	     

	
	
	
	

	Hardware (if applicable)
	
	
	

	a) <<Item 1>>
	     
	     
	     

	b) <<Item 2>>
	     
	     
	     

	c) <<Item 3>>
	     
	     
	     

	
	
	
	

	(2) Optional Items 
(Optional items to complement the Standard Packaged Solution Offering. IDA reserves the right to provide funding support for these items.)

	Additional Software / Subscription Fees
	
	
	

	a) <<Software License / No of users / Pay-per-use>>
	     
	     
	     

	
	
	
	

	Additional Professional Services
	
	
	

	a) <<Consultancy services>>
	     
	     
	     

	b) <<Training>>
	     
	     
	     

	c) <<Others>>
	     
	     
	     

	
	
	
	

	Hardware
	
	
	

	a) <<Item 1>>
	     
	     
	     

	b) <<Item 2>>
	     
	     
	     

	c) <<Item 3>>
	     
	     
	     

	
	
	
	

	Maintenance (if applicable)
	
	
	

	a) <<Period from dd-mmm-yyyy to dd-mmm-yyyy>>
	     
	     
	     

	
	
	
	

	Total Package Cost (to be used as the “Minimum Cost of Package”)
	S$     

	
	
	
	

	Maximum Cost of Package
	S$     

	
	
	
	
	

	Please specify how to derive the “Maximum Cost of Package”?
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